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Symposium on Human-Animal Coexistence and SDGs Promotion 2024

““A rich society that utilizes life with pets
—Creating an environment that makes this possible”

[Purpose of the symposium]

The Tokyo Metropolitan Institute of Gerontology’s 2023 research release, which states that pet owners’ nursing care
costs are about half of non-pet owners’ and that dog owners have a 40% lower risk of developing dementia compared to
non-dog owners,” once again demonstrates how beneficial pets are to us humans as a social value.

In Japan, where there are more pets than children under the age of 15, single-person households account for 38%
(according to the 2020 census), and it is estimated that people aged 65 or older will account for 34.5% of the population
in 2040 (by National Institute of Population and Social Security Research), building a society in which elderly people
can utilize the above mentioned benefits and they and their pets live out their lives happily together could bring new
value to the country. The necessity to live out our lives with vague anxiety, due to an age of uncertainty, an increase in
suicides, and concerns about post-retirement life, is robbing our society of its brightness. If we could create a system that
allows people to spend their old age happily with their beloved pets, one of the worries about old age would be reduced,
and a small bright light would be lit in the future. If a bright vision for how we can contribute becomes clear, it will be
easier to innovate in related businesses and create new businesses.

Our organization is building “Always Be Together Platform,” the human-pet interaction platform which allows people in
need to receive necessary support. We believe that, through this social platform, we can contribute to solving local issues
and rebuilding communities. In particular, in terms of disaster preparedness, daily information sharing on the platform
makes it possible to find in advance who to support and how to support them in an emergency. Those who need support
can also become the ones providing support in other ways, contributing to the fostering of community resilience that can
solve various issues across

generations. PlIA Knots ‘Always Be Together’ Platform

Solving issues that are close to each and every citizen

«Elderly people» Livelihood support, Prevention of long-term care, Isolation Prevention
«Children» Child-rearing support, Healthy breeding, “The Importance of Life” Education
+ Medical treatment: Motivation for early healing, Hospice care
+ Nursing care: Utilization to support self-reliance (Assistance dogs, etc.)
« Establishment of facilities where people can live together
+ Housing development for living with companion animals
« Disaster Preparedness (Evacuation in the event of a disaster, etc.)

When we look at the history
of interaction between humans
and dogs or cats, which is said
to be 30,000 years with dogs
and 10,000 years with cats, we
see that we are in the process

Consultation and Mutual Assistance with Local Communities, t
l Service Utilization Support as a business Employment

of positioning them as famlly A field for public-private collaboration

‘Always Be Together’ Platform

Create new business opportunities and utilize existing businesses to solve regional issues

= Cooperation .
Region _ Center for Human-Animal Interaction Business operator
(Administrative Department)

« Regional Comprehensive Support Center (City) « Veterinary Clinic

members” in the place called
“society” created by humans.
In this context, one major
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: fa G 2
1ssue€ 18 Where they belong . « Care Manager - Support for keeping companion animals « Veterinarian
. « Child Guidance Centers, etc. - Temporary care when the owner is - « Animal Nurse
A ccor d in g to a surve y b y « Administrative Welfare Departments, Police hospitalized Coordinate . Experts such as dog trainers
* School-related - Adoption upon death of the owner + Organizations, etc.
1at1 + Residents’ Association + Zoonotic Disease Control

Jap an Pet FOOd ASSOClatIOn s + Elderly Association « Utilization to support self-reliance

. + Volunteer « Children’s education etc.
the biggest reason people - NPO etc.

cannot have pets is that they
live in an apartment building l<rU

t Research, Analysis, and Consulting
* Promotion of the construction of social systems

A As a public interest corporation, we create various « Consulting
partnerships with citizens, companies, organizations, governments, « Dissemination of information both domestically
where pets are not allowed. schools, research institutions, etc., and support and connect them. and internationally

Among the reasons for leaving

pets to the government, the situation of elderly people entering care facilities accounts for a large proportion. The issues
surrounding evacuation shelters following the 2024 Noto Peninsula Earthquake are still fresh in our memory. In order to
resolve this issue, education about proper pet ownership is also important.

This symposium features Dr. Yu Taniguchi, who is a Kobe native and conducted the research at the Tokyo Metropolitan
Institute of Gerontology mentioned at the beginning of this article as its keynote speaker. The theme of the symposium is
“A rich society utilizing life with pets - creating an environment that makes this possible” . We would like to think with
you about ways to realize “a city where people and pets can live happily together forever” as a model for a sustainable,
diverse and inclusive society where no one is left behind.
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[Symposium Overview]

Date and time: Sunday, October 27, 2024, 13:00-16:00

Venue: Kobe Portopia Hotel, Kairaku Room

Admission: Free

Target audience: Local government officials / Animal-related business officials / Urban development-related business
officials / Students / General public

Organizer: Public Interest Incorporated Association Knots

Special Sponsor: Kobe Jamesyama Churakubou, Masters Life Co., Ltd.

Sponsors: P&P Hamamatsu Co., Ltd. / Social Welfare Research Corporation / TS-Corporation / MOL Sunflower Ltd. /
La Chouette Co., Ltd.

Cooperation: NPO Engineering Institute of Aging / PEPPY HAPPY PLACE TAMATSUKURI, PEPPY Group,
Shinnippon Calendar Co., Ltd. / Social Welfare Cooperation Kobe Kaiseikai, Group Home Uminohosi Uozaki

Support: Ministry of the Environment / Hyogo Prefecture / Kobe City / Kobe Tourism Bureau / Japan Medical
Association / Kobe Medical Association / Japanese Animal Hospital Association / Japan Veterinary Medical Association /
Hyogo Veterinary Medical Association / Kobe City Veterinary Medical Association / Japan Society for the Prevention of
Cruelty to Animals / Japan Pet Care Association / Japan Animal Welfare Society / Kobe City Social Welfare Council /
Japanese Association Of Retirement Housing / Japanese Council of Senior Citizens Welfare Service / Elderly Service
Providers Association / All Nippon Travel Agents Association / Japan Association of Travel Agents / Hyogo Bar
Association / The Kobe Chamber of Commerce & Industry / Society of Commerce & Industry TAKA / Elderly Housing
Newspaper Co., Ltd.

Announcement Cooperation: Kobe Kitanozaka Hotel / Hotel Plaza Kobe / Rokko Mountain Athletic Park GREENIA /
Miyazaki Car Ferry Co., Ltd. / FARM CIRCUS / Hankyu Ferry Co., Ltd.

[Program]

Introduction: Explanation of the purpose of the symposium by the organizer
Part 1: Keynote Lecture: The health benefits of Human Animal Interaction

Speaker: Dr. Yu Taniguchi (Senior Researcher, National Institute for Environmental Studies /
Collaborative Researcher, Tokyo Metropolitan Institute for Geriatrics and Gerontology)

Part 2: How to create an environment where people and pets can live happily together

Case presentation 1: Case study on places for elderly people and pets (NPO Engineering Institute of Aging /
Public Interest Incorporated Association Knots)

Case presentation 2: Promoting pet tourism (Ms. Rikako Nakanishi, Executive Director, Kobe Tourism
Bureau)

Case presentation 3: “IT makes it possible to create an environment that connects pet owners with the
community - from the example of Wan!Pass - (Mr. Hitoshi Kohayakawa, CEO, Pet’s All-Right Inc. )

Q&A
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SDGs Promotion Project Character

7UT (3%) 7H-2F (B AF NG <\ (R L7+ (BEE
Akua (God) puka komo (Door) Hau'oli (Happiness) mahalo (Appreciation) kule.ana (Responsibility)

(707 @1 & T7H-0F (B & /I\NTA5ET BOR—®7] EWOEKRTY,

g (BEH \ox) EE) I 707+ (EF) ] H. [One World, One Life—0 & DD EHEMIERIZ, OEDUE
DOVDEDELEZBNTW TETRBEINTWVL —] OFRIRICTKYE. TEBEVDEEICEHML. £EHZRYVITELETHS
TED, TLDB] IEHTREETH S EWVD AV E—IEEATVETD,

“Akua (God)” and “puka komo (Door)” mean ““God’s Door - Kobe” in Hawaiian.

“mahalo (Appreciation),” “Hau’oli (Happiness),” and “kule.ana (Responsibility)” convey the message that “we
are responsible for life, being grateful for each other’s existence and being happy as long as we are alive,”
which are important for realizing “One World, One Life —one abundant earth is built by connecting the
happiness of each and every life.”

[SDGs #EFEEDF v 57 2— LINE R 2> ]
https://store.line.me/stickershop/product/8299088

[SDGs Promotion Project Character LINE Stamps]
https://store.line.me/stickershop/product/8299088
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|<Pbl c Interest Incorpor tdA

RE|EHEEN /v

REEfELEA Knots
T650-0032 EEERMAHTAHRXMFEEE 110-2 A KR— FEIVIHESBM 7F-11

TEL : 050-3702-8058 (H~% 9:00 ~ 17:00) FAX : 050-3730-0738 @< E)
MAIL : info@knots.or.jp 7 x 7441 b : https://knots.or.jp/

Public Interest Incorporated Association (PIIA) Knots

7F-11, Kobe Port Building,110-2 Ito-machi, Chuo-ku, Kobe, Hyogo 650-0032
TEL: 050-3702-8058 (Mon-Fri 9:00-17:00) FAX:050-3730-0738

MAIL: info@knots.or.jp  WEBSITE: https://knots.or.jp/
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“A rich society utilizing life with pets
—Creating an environment that makes this possible”

Presentation content
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K CH > Te 7 EBIAERNERHE R EDOT LIVF—RENDEV T EDME TN TV T, X/t in vivo B
ZEMBIE, AT TH S MIC 7% o T BEMED X 7 = X LDVEIH T ¥ 5 5 ol E OFAEDH S MIC R > T
WET, AT, FDEDOY =7 BT S EEOBRZ BB LT BT, tMEENy =7 ez 59 1@
FEIRICOWT, ENNOEEAFED IR Z RIS HI T L E T,

TEREE 7 LA NI 2

R ELEZHEH T 2 ERD—DIC, TV (85 HHEIT, TN, MADOTHIMET L, Sk
RERETEICRG O P UWIREE ] TH D 5 DOFEHE (PREEED 57 TETIEE DA S RFERE D55, i /1 DI )
MHFHMIT A EMTEET, TLAIUCKHET B =713, IELYICHERTEMERFEY AT 2 5L E
WA ERT UNS | BARRREAEMESE 2020), 4 E. HMEE) CREFIBH) L OHAENT LA L3
FICRIF T B N B TeHIC, HIBIE(ERERER 6,000 Nz 2 ERBBI#HE U7l zim0 % Uiz,
FER, RDEZRNWSZTICHANT, REETETZ22 27 DT LAIVOFEY X7 20% 18N T DS
IZ7© £ L7 [Yu Taniguchi, et al. Scientific Reports 2019],
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BIET B ANDIETY AT IMENT ENIME TN TNE T, 10 I|MOWCK TOFATIFEZ X X ikt LTei R, R
MEZONICEENT, REEETZADETY X7 HHHER) & 0.76 THH., 24% RN VHEEN
TWX 9 [Caroline K. Kramer, et al. Circulation Cardiovascular Quality and Outcomes 2019), %7z, FKA M
F—=AFZUTIAEDHK 15700 N2 4 FEREEREE L72AS R, . B, fATRESREDEENELTY A
7T % Ebh o TWET [Yu Taniguchi, et al. PLos One 2024), LA L. {HEEIY) & DAL E
FERa (BN ICRIETHEBIHSMCENTVEEAT L, FTTHRALIF, BMERELZZITT
WIEWY ZTICBT B EEEY) CREIGNED & OIAENE MK (BENEX D) ICKIET B2 H
NB7eoIc, MR EEER 11000 A%z 3.5 FBHHE L X Lz, #R. RDEZVS Z7ICHNT,
REEET 2227 OAVEIFEEY X7 DHK 45% 10T ENHEMNICZAD £ L7z [Yu Taniguchi, et al.
PLos One 2022],
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T LA IVRES T LERCEE T B EREHERE LT, BAEAD D £, FRANERE. —EEHICE LR
FIRSREME N Uy HE GO RAEBISEN S IRETH O EEROBLEDmWRHIEE T, FRHNE
BFERUZ. 2030 T 523 HANICRZ T EHHEEI SN T VWA T LD, FRHMEREE DI LS EEK T
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TeHiEWrtzem 5. RZ2EHE L T2 A, KT RO Z L T2 N TRABEEDR RSP NIC K2 T e
MEETNTWE T [Erika Friedmann, et al. Sci Rep 2023] Y, GRAVE & OBHEIERNHT LTz, ik, =
TICET ZHEEY (RXT23HD) & OHEDGRRHEFRIEIC KU T B2 {2 ol MR Sim &K
11000 AN7%Z 4 FFREEMFHHAE L E Uiz, #R. RDVEZOIZT7ICHART, REEWET %2 =7 OFANEFIE
U X7 D 40 % RN T EDH ST D £ U7z [Yu Taniguchi, et al. Prev Med Rep 20231,

TSN & ok 2 DR P e
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DAETENEIREONMERT B & WV o Te i B REBEIC T T B R AT MREIMATd, A—A MU T K
U R AN BUT 2 HEENM O I & @B O BRI B EREE OFh R 23 E U 72if7% [Bruce Headey.
Australian Social Monitor 2002)] W#E TN TWETH, HENEEZMANCHHE LR RE ST
FEATL, LG, 27ICBI2HEEEY (X b)) & DAV EEE N N EAT I RIE T w2
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720 % U7z [Yu Taniguchi, et al. PLos One 2023],

Part 1: Keynote Lecture: The health benefits of Human Animal Interaction
Speaker: Dr. Yu Taniguchi (Senior Researcher, National Institute for Environmental Studies / Collaborative Researcher, Tokyo
Metropolitan Institute for Geriatrics and Gerontology)

In this lecture, I will show the health effects that companion animals have on seniors, based on the results of epidemiological
research in Japan and abroad. First, we conducted a longitudinal study with approximately 6,000 community-dwelling older
adults in Japan for 2 years to examine the effects of a companion animal (dog or cat) on the development of frailty. The results
showed that older adults living with a dog had a 20% lower risk of developing frailty than those without a dog [Yu Taniguchi,
et al. Scientific Reports 2019] . Second, we followed approximately 11,000 community-dwelling older adults in Japan for 3.5
years to examine the effect of a companion animal (dog or cat) on the onset of disability. The results showed that older adults
living with a dog had a 45% lower risk of the onset of disability than those without a dog Yu Taniguchi, et al. PLos One
2022] . Third, we followed approximately 11,000 community-dwelling older adults in Japan for 4 years to examine the effect
of a companion animal (dog or cat) on the onset of dementia. The results showed that the risk of the onset of dementia for older
adults living with a dog was approximately 40% lower than those without a dog [Yu Taniguchi, et al. Prev Med Rep 2023],
Fourth, we conducted a longitudinal study with 640 community-dwelling older adults in Japan for 18 months to examine the
effect of a companion animal (pets) on medical and long-term care costs. The results showed that the monthly long-term care
costs for older adults with a companion animal are about half than those without a companion animal [Yu Taniguchi, et al.
PLos One 2023] .
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Part 2: How to create an environment where people and pets can live happily together

Case presentation 1: Case study on places for elderly people and pets
Mr. Masahiro Kawaguchi (NPO Institute of Engineering for Aging) / Public Interest Incorporated Association Knots

In the consultation services at the Kobe Center for Human-Animal Interaction, which is managed and operated by the Public
Interest Incorporated Association Knots, the elderly themselves, their families, and welfare workers involved often ask what to
do with pets that have no place to go due to their owner’s hospitalization or moving into accommodation at an aged care
facility. This is the main reason for taking in pet animals not only in Kobe City, but in many other municipalities in recent
years. The issue of the places where the elderly and their pets can live in the final stages of their lives is actually a
long-standing yet new major challenge that has been discussed since before.

For example, at a symposium held in 2003 on the theme of “A social system where healthy elderly people and their companion
animals can live in peace,” the health benefits of elderly people living with their companion animals, the benefits of entering a
senior care facility with a companion animal, and activities that support the lives of elderly people and their pets were
introduced based on examples from the UK, while the issue of many facilities not wanting to admit animals due to hygiene
issues and other reasons was also raised.

At ICAC KOBE 2014 (Kobe International Conference on the Care for All Creatures), a discussion was held on the theme of
“A society where people can live with their pets forever.” The conclusion was reached that creating a system where people
can live without giving up on pet ownership would reduce one of the anxieties people have in old age, which led to the theme
of the following year’s conference, “A Happy Community through The Support System for Keeping Companion Animals —
Building a warm and lively community through living with animal companions.” In this conference considered was the
possibility of building a social system in which people and pets can live happily together in the community and that can be
used to revitalize the community. The results of this discussion were published as a paper in 2016.!

This time, Knots conducted a case study of places for seniors and pets by visiting condominiums for seniors, nursing homes,
and pet-friendly nursing homes, in addition to having an interview about the current situation in Kobe City public housing,
more of which have gradually allowed residents to have pets. One of the examples is the Group Home Uminohosi Uozaki in
Kobe, where the residence is covered by nursing care insurance. The home started to have a dog this February and as a result,
the whole atmosphere has become brighter since then. Additional effects have also been observed, such as reduced stress
among the staff and no turnover.

In addition, as a joint presentation, we have Mr. Masahiro Kawaguchi, president of the NPO Institute of Engineering for

Aging, who serves as a director of the management company for the senior condominium Churakubo, give a presentation on
the case study as follows.
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Based on the results of these case studies, we would like to discuss ways to realize a social system in which people and pets
can live happily ever after, at this symposium.

<Presentation by Mr. Masahiro Kawaguchi>

Everyone experiences various losses in old age. It is inevitable to lose important things such as physical abilities, jobs and
income, spouses and friends. (Of course, on the other hand, there are many things that can only be gained by getting older,
such as creativity, expressive power, insight, time, and opportunities.) Therefore, in order to live a fulfilling life in old age, it is
important to consider how to fill the gaps of loss. One way would be having pets.

Churakubo, a condominium housing for seniors, aims to provide a community where people can live together to make up for
losses, help each other, and enjoy their senior years together. For this purpose, the management regulations of all eight
properties with residents allow pets. About 11% of the approximately 950 households keep pets, but so far, not a single trouble
caused by pets has been reported.

The reason why the elderly residents and their pets are able to coexist well together is probably not because “rules are strictly
followed.” The key must be the good community and human relationships that exist in Churakubo. When a good community is
important to the residents, those who keep pets try to exercise self-restraint, and at the same time, their neighbors try to
understand their feelings and be tolerant.

What Churakubo shows us is that in order to promote coexistence with pets in the future, it is also important to revitalize the
dwindling local community.

I Kayoko Tominaga, Ryoji Nishizawa, & Mari Yuki, Proposal for a Social System through which Elderly People can Live
Happy Lives by Utilizing the Idea of ‘Life with Companion Animals’ ,2016.

https://knots.or.jp/wp-content/uploads/2015/09/c064e370978e9b1ada585be789f4a71f pdf
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In the case presentation 1, “Case study on places for elderly people and pets,” we have considered how to improve the
housing environment so that the elderly can live with their pets in peace until the end.

The case presentations 2 and 3 focus on pet tourism. In the epidemiological study conducted by Dr. Taniguchi, the key to
health benefits of owning a dog is “walking a dog and having social interaction.” From this perspective, the promotion of
pet tourism can be seen as a way to improve the environment for going out into the city.

The case presentation 2, “Promoting pet tourism,” discusses the promotion of pet-friendly tourism led by a local
government, and the case presentation 3, “IT makes it possible to create an environment that connects pet owners with the
community - from the example of Wan!Pass -,” introduces the creation of a system using IT by a private company. The
“creation of a system that makes it easy for the elderly to go out with their dogs in peace” through pet tourism is also
beneficial for the local people, and the promotion of pet tourism can also function as a means of “developing a healthy,
enjoyable, and warm community.”
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Case presentation 2: Promoting pet tourism (Ms. Rikako Nakanishi, Executive Director, Kobe Tourism Bureau)

“Pet tourism” is attracting attention as a new form of tourism, as more pet owners consider their pets part of the family. With
the growth of the pet market, the demand for traveling with pets is also increasing. Just as traveling with family or friends
deepens the bonds with each other, traveling with pets provides a valuable opportunity to strengthen relationships with pets.
This segment is said to have a very high propensity to spend.

Kobe Tourism Bureau has focused on this trend and launched the “Travel with Pets in Kobe” project in fiscal year 2022. Kobe
City, where natural and urban environments coexist in harmony, has the strength to provide a variety of experiences to
pet-accompanied travelers with the advantages of its geographical characteristics. As part of this project, we set up a special
page on Kobe City’s official tourism website, “Feel KOBE” .

In fiscal year 2023, in order to further strengthen information dissemination, we started an initiative to provide accurate
information for pet-accompanied travelers in collaboration with “Odekake Wankobu,” a website operated by a private
business. “Odekake Wanko Club” is a popular site among pet owners, and we hope to be able to deliver Kobe tourism
information to more of them.

The results of above efforts so far have revealed that while there are already many pet-friendly facilities in Kobe, the
information on those facilities have not disseminated enough for pet owners.

Our future priorities will include strengthening the provision of accurate information about pet-friendly facilities and tourist
spots, as well as promoting proper etiquette when traveling with pets. Cooperation with local tourism businesses is also
essential, and Kobe Tourism Bureau intends to provide support and advice to those businesses to promote pet tourism.

Pet tourism holds enormous business opportunities in the future tourism industry, and Kobe Tourism Bureau is committed to
further develop the local tourism industry by disseminating information about an environment where people can travel with
their pets at ease.
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Case presentation 3: IT makes it possible to create an environment that connects pet owners with the
community —from the example of Wan!Pass— Mr. Hitoshi Kohayakawa (CEO, Pet’s All Right, Inc.)

As the awareness that “pets are family” grows year by year, the desire to bring pets everywhere is also increasing, and the
term “pet tourism,” which refers to traveling with pets, has become common. With travel demand rising following the easing
of COVID-19 restrictions, domestic travel is gaining attention as a pet tourism market because it is difficult to go abroad with
pets. However, in conventional pet tourism, the initiatives have only been implemented independently by local governments or
private companies, which prevents maximizing pet owner behaviors across entire regions, as well as collecting and utilizing
their data, thus quantitative effects have not been measured. Furthermore, behavioral manners in the community and
store-specific rules regarding pets are not well communicated, because the information is scattered, increasing the likelihood of
troubles, which is also problematic.

For those reasons, as future efforts, we believe it is important to utilize IT and technology for helping pet owners easily find
places they can go with their pets and understand etiquette and rules when they are with pets, and for evolving the initiatives
from each individual store (point) to the whole community (plane) by visualizing user behaviors and implementing the PDCA
cycle for local policies.

In addition, like pet tourism, information on disaster preparedness for pets is often listed on hard-to find pages of local
government websites, and our survey found that only 10% of users have a solid understanding of disaster preparedness for pets.

In light of these issues, we have developed a product called Wan!Pass, with the aim of providing more pet owners with the
information they need.

By creating an environment in which many local governments, businesses, and users can use Wan!Pass, we hope to create a
world where pet owners, non-pet owners, and businesses can all spend time together comfortably in the same space.
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[Lecturer profile]

Dr. Yu Taniguchi

Senior Researcher, National Institute for Environmental Studies

Collaborative Researcher, Tokyo Metropolitan Institute for Geriatrics and Gerontology
Visiting Researcher, The University of Tokyo

Visiting Researcher, The University of Melbourne

Born in Kobe, Hyogo Prefecture

A research paper titled “Pet Ownership-Related Differences in Medial and Long-Term Care Costs among
Community-Dwelling Older Japanese” in the PLOS ONE (January 2023).

Published a research paper titled “Protective effects of dog ownership against the onset of disabling dementia in older
community-dwelling Japanese: a longitudinal study” in the Preventive Medicine Reports (October 2023).

Awards: 2011 The Gerontological Society of America. Health Science person-in-training award
2016 Japan Geriatrics Society Outstanding Paper Award
2018 Japan Public Health Association General Meeting Outstanding Oral Presentation Award
2018 Longevity Science Award
2020 Geriatrics & Gerontology International Best Article Award
2024 Japan Geriatrics Society Young Investigator Award
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Mr. Masahiro Kawaguchi
Chairman of the NPO “Aging Engineering Institute” (researcher on aging society)

Director of the General Incorporated Association “People and Organization Activation Research Association” (organizational
human resources researcher)

Columnist

Born in 1964. Graduated from the Faculty of Education, Kyoto University. In charge of organizational human resources and
public relations at Recruit Cosmos Co., Ltd. (now COSMOS INITIA). After leaving the company, he worked as an
organizational human resources consultant, and in 2010 began research activities on the aging society. He has conducted field
work such as questionnaire surveys and interviews at the “Aging Engineering Institute,” which has about 19,000 members. In
addition to giving lectures on life in old age, he writes serials and contributes to various media.

His books include “Nagaiki shitakerya ibasho ga 9 wari” (90% of the key to live long is a place to belong) (Mirai Publishing),
“Toshiyori wa atsumatte sume -Kofuku choju no shin hoteishiki” (Old people should live together - a new equation for happy
longevity) (Gentosha Inc.), “Dakara shain ga sodatanai” (That’s why employees don’t develop) (ROUDOCHOUSAKAI Co.),
and “Sokushu! Kangokanrisha no tame no framework shikou 53 ka” (Quick Study! 53 Lessons on Framework Thinking for
Nursing Managers) (MEDICUS SHUPPAN, Publishers Co., Ltd.).

Ms. Rikako Nakanishi, Executive Director, Kobe Tourism Bureau

After being employed by Kobe City Office, she built her career in the fields of port and public relations mainly on tourism
administration, and served as Nada Ward Mayor for two years from April 2020. After that, she was appointed Executive
Director of Kobe Tourism Bureau, in April 2022.

The year before last, she launched the “Travel with Pets in Kobe” project at Kobe Tourism Bureau, providing information and
etiquette education to visitors with pets, and promoting pet tourism in Kobe.

Mr. Hitoshi Kohayakawa
CEO of Pet’s All Right Inc.
Full member of Public Interest Incorporated Association Knots

After winning the grand prize in a new business contest held by Recruit Co., Ltd., he commercialized “Pet’s All Right,” a
service that allows users to consult with experts on pets’ illnesses, training, food, and other issues 24 hours a day through an
app. After that, he left Recruit in order to grow his business and founded Pet’s All Right Inc., where he became CEO.

In 2022, he released the app “Wan!Pass,” which allows users to search for dog-friendly facilities and stores, digitizes
vaccination certificates of rabies and mixed vaccine, and enables digital exchange of the certificates when using the facilities
and stores.

In addition, he developed “Wan!Pass Nintei,” a system to get dog trainers to access the training level of dogs, and has started
an initiative where each pet-friendly store to enter can set the training level as an entry condition and dog owners can prove
their eligibility through the app upon arrival.

For Wan!Pass, his company is collaborating with the Karuizawa Tourist Association, other local governments, and tourism
associations to explore new possibilities in dog tourism and regional revitalization.
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[Reference Materials]
{Human-pet Interaction - A look back at 30 years since the Great Hanshin-Awaji Earthquake and the current situation))

Next January will mark 30 years since the Great Hanshin-Awaji Earthquake. At the time of the disaster, organizational animal
rescue operations were carried out for the first time, and people were reminded of the strength of the bond between people and
pets. After that, animal protection centers were established, and rescued adult dogs and cats adoption activity by the
government, which is now commonplace, was started. In 1999, the Law Concerning the Protection and Control of Animals
was revised to the Act on Welfare and Management of Animals. Our organization was also established as a result of the animal
rescue operations following the Great Hanshin-Awaji Earthquake.

B Changes in the relationship between people and pets

Before the Great Hanshin-Awaji Earthquake, there was the first pet boom, in which large dogs such as Labradors, Golden
Retrievers, and Siberian Huskies were popular. In 1987, the Japanese Animal Hospital Welfare Association (now Japanese
Animal Hospital Association, a public interest incorporated association) was authorized by the Ministry of Health, Labour
and Welfare as an incorporated association specializing for elderly welfare. CAPP( Companion Animal Partnership
Program) - an activity broadly called animal therapy, in which volunteers and animals visit elderly care facilities, hospitals,
schools, etc. to have people experience the warmth and kindness of animals - began in 1986. It has been conducted more
than 23,000 times without any accidents since then. (Source: the JAHA website)

In the 30 years since the Great Hanshin-Awaji Earthquake, attempts have been made to take measures against zoonotic
diseases, which account for 80% of infectious diseases, and to prevent nuisances, as well as to study and utilize the
interactions between people and animals. These include the use of the healing effects through so-called animal therapy;
independence support (creation of sense of purpose in life) by making people aware of the responsibility of raising pets;
education that fosters an appreciation for the importance of life and empathy; promotion of the healthy development of
young people; training of assistance dogs for the physically disabled; and widening the stage for police dogs, disaster rescue
dogs, various detection dogs, attendant dogs and so on. Research findings that there is a physiological mechanism in which
gazing between pet owners and their pets triggers the secretion of the happiness hormone oxytocin, similar to the human
mother-child relationship, have become widely known as scientific evidence of the special relationship between people and
pets. In addition, at an international conference held by our organization in 2015, it was reported that elderly people who
keep pets are less dissatisfied with their daily lives, and while a Cabinet Office survey found that 30% of elderly people
expressed dissatisfied, but among those who own pets, only 7% felt dissatisfied.

In 2023, as pets were becoming a social presence, the use of microchips became mandatory . In terms of disaster
preparedness, systems are also changing, such as allowing evacuation with pets.

Bl Number of pets
The second pet boom from around 2000 led to a shift in popularity from large dogs to small dogs. In 2008, the number of
pet dogs reached a record high of 13.1 million and cats 10.9 million. After that, the number of pets decreased, with the
number of dogs and cats estimated to be 6.844 million and 9.069 million respectively (total of 15.913 million) in 2023. The
Japanese population has also been declining since peaking at 128.080 million in 2008, to 124.352 million (121.193 million
are Japanese) in 2023. The population of people under 15 is 14.173 million, and the number of pets exceeds that.

B Apartment buildings allowing pets

In 1997, the guideline regarding condominium management outline by the Ministry of Construction (now the Ministry of
Land, Infrastructure, Transport and Tourism) designated pet ownership as a matter to be stipulated in the management
regulations of each condominium. According to a report by the Mansion Future Value Research Institute (2022),
condominiums allowing pets significantly increased in 2003 and there are no management associations that prohibit pets in
the residential exclusive areas of completed buildings since 2012, however, the percentage of management associations that
allow pets stands at 51.8%. In rental housing, the real estate and housing information site “LIFULL HOME’ S” showed a
high demand for pet-friendly houses, ranking 4th in the Kinki region and 6th in the Tokyo metropolitan area in their “If
possible search” ranking in December 2022; however the actual percentage of such properties on the site is 18.4%, which
supports the top reason for not keeping pets according to the survey by the Japan Pet Food Association: “not allowed in the
apartment building” .
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M Pet-related industries

Since the Great Hanshin-Awaji Earthquake, the idea that “pets are part of the family” has become widespread. Keeping pets
indoors has become common, and spending on pet care has increased. Even though the number of pets is decreasing, the
spending involved are diversifying and increasing, including pet food and treats; toiletries; dental care and supplements;
advanced veterinary care; grooming; training; and pet sitters and hotels. According to Yano Research Institute Ltd., the
market size is expected to be approximately 1.8 trillion yen in 2022. Currently, the average lifespan of pet dogs is 14.2 years
and that of pet cats is 14.7 years, which increases entrants to pet-related industry from others, such as products for nursing
care prevention and aging, and apps that use Al to understand the situation of pets, who cannot communicate their situation
in words.

In particular, pet insurance is attracting attention as major insurance companies, which previously sold it through
subsidiaries, are now selling it directly.

B Demand for “going out together” - pet tourism

In 2000, we conducted a survey on how much pet owners would like to stay with their pets, and the results showed that
more than 80% of pet owners had a potential desire to do so. Then, based on the result, we were committed to develop JTB
Corporation’s “travel with pets” service. In 2001, we held “Dog Run 21" event as part of the Great Hanshin-Awaji
Earthquake recovery memorial project. After that, this event was held at Rokkosan Country House on a seasonal basis in
spring and autumn. In recent years, the number of luxury accommodations where guests can stay with their pet has
increased, and pet-friendly rooms are now being provided even in some urban hotels. Dog parks have also become common
enough to be provided at service areas on highways. In addition to this, cafes and restaurants where customers can stay with
their pet are also attracting attention. There are also “cat cafes” , the cafes where customers can interact with cats, and
efforts are underway to operate cafes where rescued dogs and cats are available for interaction.

As attention is also focused on regional revitalization through pet tourism, it is our challenges to collect and provide
information on places and transportation methods where pet owners can spend a safe and fun time with their pet. The
“creation of a system that makes it easy for the elderly to go out with their dogs in peace” through pet tourism is also
beneficial for the local people, and the promotion of pet tourism can also function as a means of “developing a healthy,
enjoyable, and warm community.” Measures to prevent heatstroke when traveling by car on hot days are also necessary, as
it can also affect the life of pets.

M Places where people can live with pets
Housing industry is focusing on rooms for living with pets and incorporating ideas for living with pets into detached houses
when designing and into rental housing.

There are many types of facilities for the elderly, but we are now seeing facilities where users can bring their pets. Recently,
condominiums for seniors have been gaining attention in the Kansai region. They are basically the same as condominiums
that allow pets, so there is nothing special about them and they are naturally accepted. It seems that the number of single
residents is also increasing. The only issue here is what to do with pets if something happens to the owner, such as illness or
death. If there is a guarantee of a place to leave their pet in such case, the issue could be solved. Insurance and trusts may be
used to cover the costs in that case.

Also, if pet owners need care, they will receive support from a helper, but currently, pet care assistance is not covered by
nursing care insurance. In light of the existence of nationally certified veterinary nurses, if this could be covered by nursing
care insurance, it would be a new business opportunity in the nursing care world.

Recently, graves where pets are allowed to join their owner have also appeared, although it was considered difficult to be
buried together for various reasons. Perpetual memorial services and grave closures become social issues in terms of the
nature of graves in the first place. So, some temples are responding to the wishes of their parishioners by providing graves
where their pets can be buried together, and some general cemeteries are setting aside special sections for the needs.

The concept, “Caring for pets as members of the family, from cradle to grave, and being able to do XX with pets,” is
creating new business opportunities.
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