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Trying to expand good dog owner




[Elderly owners and Pets] Symposium
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ICAC KOBE 2014 Symposium

“Always Together”

— A Great Society Providing Excellent
Owner Support

Investigating Ownership Today

future issue(s) ?
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Long-term care in the future
(Integrated Community Care System)

[ Integrated community care system in 2025 ]
Long-term care

Healthcare

Commuting to medical
facilities/care facilities

Integrated community
care support center/
care manager

Housing
Living support/

animal hospital.”
veterinarian.” animal

nurse.~dog trainer.”a
pet-related company

Old peoptes club re5|dents association, long-term care
prevention, living support, etc
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1. Status of dogs and cats

< Mail order of the pet article

PEPPY customer data
Composition ratio according to
the generation of the use customer
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Marketing research data
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Age—specific composition ratio of the
customer of PEPPY

Dogs Dogs&cats Cats
........ 20;%fX | ..983% i 63% i 81% .
........ 30/ ft [ 135% i 14.8% 18.3%
4075 1& 281% : 257% 30.9%
________ 50mf% |.31.4% i 311% i 27.7% )
........ 60mkfs | 1/71% i 180% i 12.0% .
........ 70mfX | 38k i 33h i 25K ..
8025 1t 0.7% 08% |  0.5%
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Age distribution of the dog which a customer
of PEPPY

BO~1FF M2~4E% W5~87F EMI~12rE m13mLLE

3.3%

60RE 1< 17.9% 25.9% 25.6% 27.3%
4.3%
50RE 1K 21.4% 28.0% 24.2% 22.2%

6.4%

405X 28.4% 28.8% 20.4% 16.0%
7.6%
L 24.1% 27.0% 22.2% 19.1%
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Ratio of pet owner

2014 £ ~NyhT7—thz RNE@EEREHETENKY
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Change of the average life span of a dog and cat

KRB E I AT/ BREBYRE
XEHI|F20138F9H218 KRMPRAESE
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K 11. 95 (1990FNEFETIL 8.65%)
9.9 ( " 5.15%)
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2. Awareness survey of pet owner

*time period 23th to 30th June, 2015
subject Pets Owner
method internet

‘respondents 3,987
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Sex and age of the respondent

14.6% 33.9% 8.2% H20~295%

m30~39k%

Man 552.A.713.8% 0 0.5%

7.1% 31.2% 33.2%

W 40~495%

B 50~597%

M 60~ 697
ALL 3,987A.over60 453 A 0.2%

W 70~797%
w80 Ll Lk

13.6% 38.6% 33.8% 10.0%

Xwoman 304 man 149

0% 20% 40% 60% 80% 100%
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Good points for you by the
living with the pet?
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Good point (living with pet)

be healed

| can spend every day happily

The family becomes friendly

A feeling calms down

A heart goes each other

| relieve stress B ALL
: . 53.5%
Loneliness is broken off 17 29, W over 60
help own health
0% 20% 40% 60% 80% 100%
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Good point (living with pet) ? Over 60

h be healed M g1 0%
iy B

. | can spend every day happily 78.1%

. help own health _ 58.1%

N The family becomes friendly S 53.2%
. Loneliness is broken off . 47.2%

. A heart goes each other . 47.0%
. Afeelingcalmsdown . 43.0%

o)
. | relieve stress - 4L7%

0% 20% 40% 60% 80% 100%
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The thing which fits the one

where | answered, “l help own
health?"
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s that apply is those who answered that help to health

. 91.8%
| can spend every day happily 34.8%
76.7%
A feeling feels at ease 64.6% ’

76.1%

| began to walk long 86.7%
°e-2%
o16%
| want to stay healthy 555553//:
54.6% WAL
4% | mover6o
Friends has increased 52'50;/_0 5%
0% 20% 40% 60% 80% 100%
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[MEREICIRIALDIEBAT=-ADNHTIELFELILDIE?

B begon to walklons. I <5.7%
Kicon spend every day happily L 8as%
A feeling feels at ease . 646%

| Becameahealth-conscious [ 61.6%

. ltbecametogetupearly | 555%

I | want to stay healthy _ 55.5%

" Friends has increased [ 55.1%

' It became muchtolaugh | 53.2%
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if pet is dead, Do you want to
become a pet owner ?
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E\T’¥RL</\‘J I\ELZJ:D &IL;\L\E: 9I 75\ ?

| do not know now

25.4%

| want much pet and living 26.8% W ALL

15.3%

W over 60

21.5%

It is impossible but in reality want to live with pets

48.5%

6.3%

10.8% | do not want to live with anymore pet
. 0
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“It is impossible but in reality
want to live with pets”

“I do not want to live with
anymore pet’

...The reasonis ?
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The reason “Itis impossible but in reality want to live with pets”

| can not take care of to the last

98.2%
16.1% peath of pet was hard ’

(o)
111.2%6 own health B ALL

13.7%  Economical reasons W over 60

11.0%
can not love pets anymore

9.8%  Health of the family

o)
553cy/: hard to take care of every day

4.1%

5 59 | want to enjoy other leisure (travel and sports)
. 0]
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The reason “I do not want to live with anymore pet

| can not take care of to the last 77 6%

43.8% Death of pet was hard

34.3%  can not love pets anymore

o
1167.31"/f) own health

15.9% Economical reasons

10.2% W ALL

o
%8;14: hard to take care of every day W over 60

9.29
10./3% Health of the family

8.4% : :
4.1% | want to enjoy other leisure (travel and sports
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When it is no longer possible to
breed pet, what would you do?
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possible to breed pet, what would you do?

(o)
Consultation to family 57.021-8/)

(o)
Consultation to friends 53 go, 38.2% mALL
Consultation in the animal 37.8%
hospital . 31.8% u over 60
26.9% asked to animal welfare organizations

21.2% Look for a new owner

18.6% -
1889 HHSEL

14.0%

6.4% Find a new owner by using the Internet, SNS

6.6% | |
6.2% consult with government agencies

4'3?3% | have already found a new owner

0% 10% 20% 30% 40% 50% 60% 70%
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You now, Are vyou satisfied
about the everyday life in
general of your own?

2014 FR26FE NEM SEEOHEEEIZEAT
HEBAETIORICER T

XANERFIZLESPLE0E LU ED B4 3,893 NEXTRIZ, FAl6
FEY— e EDRENGRAELXEEBIZER,
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Are you happy about everyday life in general?

Satisfacti
atisfaction 35 4%

56.2%
Well satisfaction 57.1%
20.6% . .
A little discontent
8.2% piscontent W Cabinet Office
1.5% survey materials
W over 60
1.7% : s
0.4% | do not know
0% 10% 20% 30% 40% 50% 60%
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What is that you are feeling that
the fun in everyday life?

6 E NEM SEmBaORRERICEATOIE
HEAEIORILCE R TX L
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fun in everyday life?

0,
Tv-radio W 83.2%

R 55.0%

0 M Cabinet Office
Relationship with best friend 50047'76 :
survey materials

(o)
food and beverage W A okt W over 60
travel A

time with the family %%0'1%

31.3%

Newspaper = magazine

Shopping, window-shopping
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fun in everyday life? over 60

i play with a dog and a cat . 87.4%
. TV -radio D 10.8%
L 404% Relationship with best friend

| food and beverage | 34.7%

| time with the family | 33.8%

Utravel B 28.5%
L 221% Shopping, window-shopping

_19-6% Newspaper=magazine
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What kind of thing will you feel
uneasiness in in the future?

6 E NEM SEmBaORRERICEATOIE
HEAEIORILCE R TX L
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will you feel uneasiness in in the future?

Health and disease of the pet il 48.6% | @ Cabinet Office
N— 33.7% survey materials
02 W over 60
28.5% The future of
11.7% the child

EWT 23.1%  living alone
. o)

21.6% Change of social structure (a law or social

12.4% security)

16.9%

9.9% Management of business, a house, and the inheritance

0% 10% 20% 30% 40% 50% 60% 70% 80%
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Challenges of the future
What we can do
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Action in the real area, living environment

[ Integrated community care system in 2025 ]
Long-term care

Healthcare

Commuting to medical

facilities/care facilitie‘s.\‘ :

-----

Integrated community

care support center/
care manager

animal hospital.”
veterinarian.~animal
BB ; N2 1 nurse.~dog trainer.”a
iy U W1 pet-related company

Old pe0pies club, residents’ association, long-term care
prevention, living support, etc

Housing

W Living support/
ng-term care prevention
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over60 or more of Japan are 34 million people

B AACAD)
20154 (H2745) 20304F (H42%)

@ mEL | WE MR

, | 662 | 100.0%

3,395 685 | 31.6%
e -

SR R s

HAEAAO(15~645) 7,682§ 60.7% 6,773§ 58.1%
EHAO(O~148) | 1583 1254 1204 103%

EMHERE- NORBHZEART BAROFRMESTAD (24 F£17H#
&) IOHERA-ETHAUREICKDHFTIEREY,
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Life backgrounds of “the elderly
person are various.

Support to be required, the
service to expect are not unitary

Cooperation of the many types
of job
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3. What we can do

Formal service

Such as medical insurance system or the nursing-
care insurance system
Public service to be carried out based on a law, a

system

®Informal service
“Service not to affect pay, the free of charge that

NPO corporation, a volunteer group, a family, a
friend, an acquaintance, a local person offer
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3. What we can do

At an early stage coping usually have

relations from an early stage to be able to
support it

It is preparations and the environmental
maintenance of "the front where an
embarrassing thing happens” not dealing
after "an embarrassing thing happened"
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Relation with the elderly person

Usual times, good structure from daily life
concerned

= animal hospital
Veterinarian / animal nurse, the staff

The role of the local animal hospital
becomes more important.
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Relation with the elderly person
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live with a puppy
from 70 years old
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Action in the future

SREONYRABXRIE ~hiEUESICTES2E~

| hold a study session about
the breeding support of the
elderly person (Saitama)

DT AREICEVAERFESAE VP HTETLENET .
BRUIEIC VERYMEFREEDEBLEVEVSIRRITE->TYSH
THEBFEI - ERENDILITHYET .
HFEVITLRBEFTHALGLSHHYET . T, Lo LBAZfLAD
FTHH2>TWAIEAHE L, BRELSyMFERICELCEDHO
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Oge e r’ a n I IS u n e rS OO a n L, Rob BT HIEEHAES RubBRORGA —FRELICE>TLENET .
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ARub BT AT BRI NEFRRICGE . AvbEHRSILZEY . FEERESSORBERRICIRADIE

works" on "the pet breeding |

HHEARREAFHESALHEVSEBENCHIZ6, RESARVEBTELLIEAXYIT. BHOH
WEARYrOEEERONGESBEOLRAPEEBEZ—#ICEITOHALSCELIE, BRED

su p po rt Of t h ee I d e rly pe rson n . ROMEBDLTEECEBDTIHANTL LM,

BICHAABEENTESCEN DS | LRI SRR —EBEELOE B oBE AEEE LY
Q ERTHTHE SN

s ™
BEOEDHBEEHELS  BENBEXEEME G Fvrivr—) HE%SE
BREOAVFEEZRICOVTIER. BRIV EbE AL E - TraxTERBLLES . %

e-mail:arlinshun_lui@yahoo.co.jp FAX:048-527-4070
. v
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Transmission of “being able to do it~
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Thank you very much for your kind
attention
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=} :
: ay :
-~ £S - o
A k\r"< s L
3

Aguu o (neutered-2 years old) ./ Jigsaw o' (neutered-7 years old)
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